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Stay connected

AI-powered customer 
communication & messaging platform
From AI to Hi, all your business conversations are in one place: 
interactions refined, time reclaimed, and unparalleled customer experience unleashed.

https://www.linkedin.com/company/glassix/
https://www.facebook.com/GlassixCompany
https://www.instagram.com/glassix_cx/
https://www.youtube.com/channel/UCT2JIaCh0lgGJjQJKGCODVg
https://www.tiktok.com/@glassix.com
https://www.glassix.com/?utm_source=pptx&utm_medium=pptx_social_link&utm_campaign=partners_presentation
https://open.spotify.com/show/4evYProHI2o42CuY6ALz6t
https://podcasts.apple.com/us/podcast/glassix-spotlight/id1713073665
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WHAT IS GLASSIX?
Experience the true power of unified communications
powered by AI

Channels 
unification

Canned responses 
And media

Intelligent routing 360 customer 
journey



3

NAVIGATE CONVERSATIONS ACROSS EVERY CHANNEL 15+ CHANNELS

COMMUNICATION CHANNELS
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GLASSIX CHATBOTS: ADAPTIVE, SMART, AND GENUINELY UNDERSTANDING POWERED BY GPT-4 

TRADITIONAL & GENERATIVE AI-POWERED CHATBOTS

One flow across
all channels

Utilize our pre-
made templets 

Enhance flow with 
custom code

Integrate with 
any software

DRAG & DROP CHATBOT FLOW EDITOR

PRE-CONVERSATION

Collect initial data

Self-service

Stay message-ready 24/7

IN-CONVERSATION

Digital assistant 

Process automation

Post conversation 
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LEVERAGE VALUABLE INSIGHTS TO ANTICIPATE AND ADDRESS TRENDS BEFORE THEY UNFOLD

REAL-TIME REPORTING & BI

Excel-based reporting Customizable real-time dashboard Microsoft power-BI Report scheduling
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UTILIZE OUR OPEN API TO CONNECT GLASSIX WITH YOUR PREFERRED SOFTWARE

FULL-FEATURED API & INTEGRATION TOOLS

Glassix partners have unlocked exponential growth by 
leveraging our platform's limitless customization features 
to provide tailored, professional services, boosting their 
bottom-line revenues

Log conversations in your CRM

Fetch customer info when using chatbots 

Build any app inside Glassix 

Embed Glassix within your software

SalesE-commerce

Marketing

Social-media Ticketing

AnalyticsERP Billing

Additional Integrations

CRM INTEGRATION COMMON USE CASES
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WHY GLASSIX?

We offer pricing you can truly understand, celebrate growth instead of penalizing it, and provide a feature-rich platform that 
continually evolves to meet your needs


