
What are Digital Marketing and How Does it Work? 

Today with rapid digitalization many people have become active users of the Internet and digital media. 

As of today, almost everyone at least has a mobile smartphone that they use to surf and browse the 

internet. This has made a new way for many business and retail sellers to reach out to potential 

customers by using digital marketing to promote their products or services online. Let’s have a look at 

what digital marketing is and how it works. 

Digital Marketing Definition 

It is mainly defined as a practice of promoting a business, brand, product, or service online on the 

internet through digital mediums like laptops, mobile smartphones, etc. Digital marketing has become 

an important service that can help businesses or retail sellers reach new potential customers across the 

internet. It consists of email marketing, content marketing, SEO optimization, and many other online 

marketing.  

Types of Digital Marketing: 

At its core digital marketing has various types of marketing tools and styles that you can use to reach a 

wide range of people online, these include: 

     1. SEO- Search Engine Optimization:  

SEO or Search Engine Optimization is the process of optimizing your website’s main content pages and 

positioning it to rank higher on the search engine result page or SERP when someone searches for 

anything relating to your business or product on the internet.    

     2. Email Marketing: 

Email marketing is used to promote business, products, or services through email such as newsletters, 

coupons, or any other email marketing. Overall, any marketing or promotion that is done via mail is 

known as email marketing. 

     3. Content Marketing: 

Any type of promotion that is done using online content generation along with implementing SEO, paid 

ads, or search, etc., is known as content marketing. Content marketing can include blog posts, info 

graphics, white papers, videos, eBooks, etc.  

    4. Social Media Marketing: 

It mainly employs the use of social media platforms to promote a business or product online using 

videos, memes, catchy posts, static content posts, short stories, reels, customer testimonials, etc. Social 

media marketing or SMM is one of the most popular and important digital marketing practices that can 

be used to generate good traffic on a website and also reduce the cost of paid promotions.  

https://saletify.com/global-seo
https://saletify.com/social-media-management-smo


     5. Promoted Search and Social Advertising: 

The search query promotion that you see on the search bar when you are typing to search something on 

the internet is known as the promoted search advertisement whereas the social ads that are shown on 

the SERP or search engine result page are known as promoted social advertisement. Both are used by 

many digital marketing experts or professionals to promote a business or product using paid search and 

social media ads. 

     6. Mobile Marketing: 

Today, as many people are spending their time on mobile smartphones, mobile marketing has become 

one of the best ways to reach a wide range of people by using marketing techniques such as push 

notifications, trending social media posting, SMS, MMS, email newsletters, etc.  

Why digital marketing? 

The following are the various reasons why digital marketing is important for businesses today to reach 

new customers: 

 It helps you rank your business online and reach wider target audiences. 

 Reach a wider range of customers that spend more time and money on the internet. 

 Digital marketing provides good targeted and laser-focused messages that ensure the customer 

reads them. 

 Offers many customers better security and comfort on a personal basis for them to subscribe. 

 It allows better scalability and adaptability to many businesses as per market trends. 

 Improves communication between business and customers. 

 It allows businesses to cater to various customer needs and promote targeted products that 

meet their needs. 

How Digital Marketing Works? 

Digital marketing utilizes many online tools and digital practices such as SEO, Content creation, email 

marketing, social media advertising, and social and search engine paid advertising to reach a wider 

audience base in turn resulting in high traffic on the business website page. Today it has become one of 

the most used mediums for various businesses or retail sellers to sell their products or services online on 

the internet. It is not only cost-effective but also easily scalable and provides flexibility to many 

businesses or retail sellers to upscale or decrease their product or service rates online. Therefore, by 

using digital marketing tools and techniques businesses can easily transform their targeted audience 

into loyal customers. 

Benefits of using Digital Marketing: 

The following are the various benefits of using digital marketing: 

     1. Broader customer reach: 
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Digital marketing offers businesses a better geographical area reach that they can use to get to a 

broader customer base over time. 

    2. Cost efficiency: 

Businesses can easily afford digital marketing as compared to traditional marketing as it is cost-effective 

and easily scalable according to their needs. 

    3. Targeted and better accurate reach: 

Digital marketing can help reach targeted and better audiences more accurately. 

    4. Easily manageable: 

Businesses can easily upscale their operations and shift their product line as per the market demand by 

using digital marketing. 

    5. Personalized advertisement: 

Digital marketing can also help make a personalized advertisement that meets customers' needs 

perfectly and improves their interaction with websites. 

    6. Easier to compete with big brands: 

By using digital marketing practices smaller and medium-sized businesses can also compete more easily 

with the big brands online.  

Conclusion: 

In today’s rapidly changing world, there has been a fast rise in the number of online users on the 

internet due to an increase in affordable digital devices such as smartphones, tablets, laptops, etc. This 

has made people spend more of their time online on their devices. By using digital marketing businesses 

or retail sellers can now reach a wider and more diverse customer base. Now, simplify all your 

marketing needs with SALETIFY, offering its customers a complete range of digital marketing services 

that they need. 
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