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ABOUT US 
Maksys Technologies W.L.L is a leading provider of contact center 

solutions in Qatar, delivering mission-critical technology services to 

industries including banking, financial services, telecommunications, oil 

and gas, public safety, and enterprise organizations. With over a decade of 

experience, the company offers a comprehensive portfolio of advanced 

solutions, including unified communication systems, contact center 

platforms, voice recording solutions, dealing room systems, cybersecurity 

services, billing and analytics platforms, digital signage, and enterprise 

video collaboration tools. Supported by a team of highly skilled, factory-

certified professionals, Maksys provides reliable 24/7 technical support 

and exceptional after-sales service. Committed to innovation, performance, 

and customer satisfaction, Maksys Technologies helps organizations 

enhance operational efficiency, security, communication, and business 

performance through cutting-edge technology solutions. 
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SOLUTIONS 
 Trading Floor Solutions 

 Compliance Recording 

 Microsoft Intelligent Communications 

 Artificial Intelligence 

 Intelligent Visual Communications 

 Omni-channel Communications 

 Customer Engagement Management 

 Access Management Systems 

 Digital Marketing 

 Cash Management Solutions 

 Headsets 

 Business Support Systems 

 Customer Experience Management 

 Command and Control Rooms 

 Smart Work Spaces 

 Patient Experience Management 
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CONTACT CENTER SOLUTION 

PROVIDER QATAR 
Maksys Technologies W.L.L is a leading contact center solution provider in 

Qatar, delivering advanced communication and customer engagement 

technologies for businesses across banking, telecommunications, oil and gas, 

public safety, and enterprise sectors. With over a decade of industry expertise, 

the company offers comprehensive contact center solutions, including unified 

communications, voice recording systems, call center platforms, analytics, 

workforce optimization, and customer experience management tools. Backed 

by a team of highly skilled, factory-certified professionals, Maksys provides 

reliable 24/7 technical support and exceptional after-sales service. By 

combining innovation, industry knowledge, and cutting-edge technology, 

Maksys helps organizations improve customer interactions, streamline 

operations, enhance productivity, and achieve business growth through 

scalable and future-ready contact center solutions. 
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CONTACT US 
Office No #7, 2nd Floor, Doha Admin Tower,  

Grand Hamad Street, P.O. Box 31399, Doha, Qatar 

Phone: +974-44515922 

Email: sales@maksys.qa 


